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Employer monthly return submissions - update

Local Pensions Partnership

The table below shows the no. of large (1), medium (13) and small (100) employers that we are expecting to receive a
monthly return file from and the current position in terms of those files uploaded to LPPA.
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Please note:

Graphs show a breakdown of quarterly retirement surveys:

« Retirements processed / completed (members can have multiple process counts)

CU STOM ER SATIS FACTION SCORES « Surveys issued (does not equal retirement processes as not all members provide an email
address; members with multiple retirement processes only receive one survey email; ill health Local Pensions Partnership
retirements do not receive a survey email; there is a planned delay in issuing surveys to allow
for initial payments to be paid). We extended this period in Q4, which explains the drop in the
number of email surveys issued.

e The Satisfaction Scores highlighted in Green and Red compare the satisfied / dissatisfied
responses received, as a % of total responses (the true measure of member satisfaction).”
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CUSTOMER SATISFACTION SCORES

Local Pensions Partnership
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